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Preface 

When looking for a business management solution supporting business processes in mid
sized and large companies, Microsoft Dynamics AX is likely to be your favorite. Because of
its deep functional and technological integration, it is as well a good choice for universities
teaching ERP systems.

Reading This Book 
The primary purpose of this book is to provide you with a good knowledge of the standard
application concept and functionality, which is required to run business processes in Mi
crosoft Dynamics AX 2009. This book therefore is for you, if you are an end user, student or
consultant, interested in learning how to use Dynamics AX.
Going beyond the operations on the user interface, you will also learn how the different
parts of the application tie together. As a result, you will as well take advantage learning
the end to end application concept, if you are a system administrator, developer, IT execu
tive or experienced consultant not knowing the complete application already.
Actually working in an application is the best way to learn it. Therefore, the chapters of this
book include exercises that build up on each other in a comprehensive case study. If you
need support to solve the exercises, you may access a free download of sample solutions.
This book is the English version of the successful book “Grundkurs Microsoft Dynam
ics AX”, recommended by Microsoft in Germany. Based on the second edition of the Ger
man volume, it includes the core improvements of Dynamics AX in version AX 2009.
Since Dynamics AX is a very comprehensive business solution, it is not possible to cover all
parts of the application in a single book. In order to provide a profound understanding of
the core application, this book addresses the primary functionality in supply chain man
agement (including trade, logistics and production) and finance management. It shows the
application, but does not cover tasks in system administration and development.

Applicable Settings 
In Dynamics AX, you may individually choose the language that applies to your user inter
face. Descriptions and illustrations in this book refer to the language “EN US”. Whereas it
is obvious, that the Dynamics AX client will display different labels when choosing lan
guages like Spanish or Russian, you will also notice differences when selecting British Eng
lish. As an example, the label for the field “Sales tax” is “VAT” in British English.
Multisite activation in Dynamics AX 2009 is another setting, which is important throughout
the whole application. In this book, we generally apply the multisite functionality, as it is
Dynamics AX standard when setting up a new company account. If your company does
not activate the multisite functionality, skipping the dimension “Site” in the sentences of
the book will apply the explanations to your situation.
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Other sources of possible differences from your application to the descriptions in the book
are applicable local features as well as specific modifications implemented in your Dynam
ics AX system.
In order to benefit from the explanations, it is useful to access a Dynamics AX application.
A separate test application, where you may do the exercises, minimizes the risk to affect
real company data.
The exercises and illustrations in this book are based on the sample company “Anso Tech
nologies Ltd.”. In order to ensure a clear understanding, this company shows a simple se
tup, limited to the functionality described. You may download the sample company, con
taining sample exercise solutions, as described below. Nevertheless, the tasks in the exer
cises are specified in a way, that you may choose a different test environment as well.

Available Support 
In order to download the sample company as well as solutions of the exercises in this book,
you may access the online service of the publisher or choose the following Web site:

http://axbook.addyn.com
In the download links, you may also find additional information and errata, if applicable.
If you have any comments or questions regarding the book or the related exercises, please
contact me through the Web site mentioned above or via e mail to alu@addyn.com.
You may also contact me, if you are interested in my training and consulting services, in
cluding areas of the Dynamics AX application not covered in the limited number of pages
in this book.
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1  What is Microsoft Dynamics AX? 

Dynamics AX is Microsoft’s core business management solution, designed 
to meet the requirements of mid-sized companies and multinational or-
ganizations. Based on state of the art architecture and deep integration, 
Dynamics AX shows comprehensive functionality while ensuring high 
usability at the same time. 
With version AX 2009, Dynamics AX shows additional modules and im-
proved functionality in numerous areas. Main innovations include the 
new user interface with role centers to support a role tailored user expe-
rience on the one hand, and the multisite foundation to support company 
structures with subsidiaries and sites within a legal entity on the other 
hand. 

1.1  Axapta and the History of Dynamics AX 
Dynamics AX in its origin has been developed under the name Axapta by 
Damgaard A/S, a Danish software company. The first version released to 
market has been published in March 1998. At that time, the founders of 
Damgaard – Erik and Preben Damgaard – have already had more than ten 
years of experience designing ERP systems. Among others, they have been 
co-founders of PC&C, where they joined the development of Navision 
(now Dynamics NAV). 
Version 1.0 of Axapta has been available in Denmark and the USA only. 
Version 1.5, published in October 1998, included support for several Euro-
pean countries. Releasing version 2.0 in July 1999 and version 3.0 in Octo-
ber 2002, the development of Axapta continuously increased the applica-
tion functionality as well as the support of additional countries. Until re-
leasing Axapta under the new brand Dynamics AX in version 4.0, im-
provements have been deployed in a number of service packs. 
After signing a merger agreement in November 2000, Damgaard A/S unit-
ed with their rival Navision A/S, a successor of PC&C. Finally, Microsoft 
acquired Navision-Damgaard in May 2002 accepting their main products, 
Navision and Axapta, as the core business solutions of Microsoft. Whereas 
Navision focuses on small companies in technological and functional re-
spect, Axapta is the product for mid-sized and large companies. 
When releasing version 4.0 in June 2006, Microsoft rebranded Axapta to 
Dynamics AX. Microsoft Dynamics AX 4.0 differs from previous versions 
not only by functional enhancements but also by a new user interface, 
showing a complete redesign with a Microsoft Office-like look and feel. 

Axapta 

Company 
history 

Dynamics AX 
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Dynamics AX 2009 has been published in June 2008. Including role centers, 
workflow functionality and a user interface matching with the current 
versions of Microsoft Windows and Microsoft Office, Dynamics AX 2009 
shows a familiar and intuitive user experience even further improved. 
Enhanced functionality, including the multisite foundation and additional 
modules, provides an end-to-end support for the requirements of global 
organizations. 

1.2  Dynamics AX 2009 Product Overview 
Microsoft Dynamics AX is an adaptable business management solution, 
which is easy to adapt and nevertheless applies to installations of multina-
tional companies. Another characteristic is the deep integration to Micro-
soft technologies and applications like Microsoft SQL Server, SharePoint 
Services and BizTalk Server. 
Most people are familiar to Dynamics AX from the very first start, since 
the user interface is already known from Microsoft Windows and Micro-
soft Office products. The intuitive user experience helps to start working 
in Dynamics AX easily and efficiently, supported by a tight integration to 
other Microsoft software. Role centers grant an easy and fast overview of 
information required by the individual employee. 
The end-to-end support of business processes in supply chain manage-
ment (SCM) and customer relationship management (CRM) allows inte-
grating external business partners like customers and vendors on the one 
hand as well as internal departments and subsidiaries on the other hand. 
Multi-language, multi-country and multi-currency support together with 
the option to manage several sites within one company make it possible to 
manage complex global organizations in a common database. 
 

 
Figure 1.1: Business processes covered by Dynamics AX (Source: Microsoft) 

AX 2009 

User interface 

Functionality 


